U.S. Department of Homeland Security
500 C Street, SW
Washington, DC 20472

June 2008
Dear Flood Insurance Manual Subscribers

In response to important recent underwriting guidance, FEMA has prepared supplemental changes to
the May 1, 2008, reissue of the Flood Insurance Manual. The affected pages are attached, along
with related table of contents and index pages and their backups. Following is a description of the
changes.

« Agents are directed to use the most hazardous flood zone for rating when presented with
two different flood zones, unless the building qualifies for the grandfathering rule. Pages
GR 13 and RATE 17 now include a new paragraph on flood zone discrepancies.

e Pages APP 6 and CRS 1 clarify Obstruction Type descriptions as related to exceptions for
elimination of Community Rating System (CRS) discounts.

» Buildings with subgrade crawlspaces are eligible for the community’s CRS discount
provided that they have a letter from a community official certifying that the subgrade
crawlspace is built in compliance with the NFIP requirements for crawlspace construction.
Pages APP 6 and CRS 1 have been updated to reflect this guidance. Page APP 6 also
includes an appropriate certification statement for the community official’s letter.

e In addition, page CRS 3 has been updated to correct a community status change.

Please incorporate these revised pages into your May, 1, 2008, Flood Insurance Manual.
Thank you for your continued support of the NFIP.

Sincerely,

David I. Maurstad

Federal Insurance Administrator

National Flood Insurance Program

Enclosure

www.fema.gov






F. Contract Agent Rule

A “Contract Agent” is an employee of a WYO
Company, or an agent under written contract with
a WYO Company, empowered to act on the
company’s behalf and with authority to advise an
applicant for flood insurance that the company
will accept the risk. The effective date for a policy
written through a Contract Agent has a waiting
period that begins on the agent’'s or employee’s
receipt of the premium and completion of the
application.

An agent under written contract to a WYO
Company is not a Contract Agent if the WYO
Company reserves the right to reject the risk.
The effective date for a policy not written through
a Contract Agent has a waiting period that begins
on the WYO Company’s receipt of the premium
and completed application.

To establish a Contract Agent relationship
acceptable to the NFIP, the WYO Company
must include the stipulations above in its written
contract with the agent or employee.



9. The ICC premium is not subject to
deductible factors. First calculate the
deductible amount, then add in the ICC
premium.

10. Apply CRS discount, if applicable.

11. Add $50.00 Probation Surcharge if building
is located in a community on probation.

12. Add Federal Policy Fee.

VIl. KEY POINTS FOR RATING
A. Basic Limits and Additional Limits

For rating purposes in the Regular Program,
separate rates have been established for the
Basic Limits and the Additional Limits.

B. Whole Dollars

NFIP accepts premium only in WHOLE
DOLLARS. If the discount for an optional
deductible does not result in a whole dollar
premium, round up if 50¢ or more; round down if
less. ALWAYS SUBMIT GROSS PREMIUM.

C. Increased Cost of Compliance (ICC)
Premium

Total Prepaid Amount will include ICC premium.
The ICC premium is not subject to deductible
factors, but the CRS discount will apply.

D. Federal Policy Fee

A Federal Policy Fee shall be charged for all
new and renewal policies, including the
Preferred Risk Policy. This fee is fully earned on
the effective date of the policy, except as
indicated in the Cancellation/Nullification
Section. This fee is not subject to earned
commissions and, as such, is not considered
part of the Total Prepaid Premium. The Federal
Policy Fee must, however, be added to the Total
Prepaid Premium in order to figure the Total
Prepaid Amount.

Under the Residential Condominium Building
Association Policy, the Federal Policy Fee is
based on the number of units (see CONDO
Section).

E. Buildings in More Than One Flood Zone

Buildings, not the land, located in more than one
zone must be rated using the more hazardous
zone.

This condition applies even though the portion of
the building located in the more hazardous zone

RATE 17

may not be covered under the SFIP, such as a
deck.

F. Different Base Flood Elevations (BFESs)
Reported

When the BFE shown on a Flood Zone
Determination Company’s form is different than
the BFE shown on the property owner's
Elevation Certificate, the BFE shown on the
Elevation Certificate must be used to rate the

policy.
G. Flood Zone Discrepancies

When presented with two different flood zones,
use the more hazardous flood zone for rating
unless the building qualifies for the
grandfathering rule (see XIV.C. on page RATE
21).

H. Mortgagee on Policy—Higher Deductible
Requested

When a mortgagee is listed on the policy, their
WRITTEN CONSENT should be secured before
requesting a deductible higher than the
applicable SFIP deductible.

VIlIl. REGULAR  PROGRAM,
ELEVATION-RATED RISKS

POST-FIRM

A. Elevation Difference

The elevation difference is the difference
between the lowest floor used for rating and the
Base Flood Elevation (BFE). The elevation
difference must be determined if the building is
Post-FIRM located in a Special Flood Hazard
Area (SFHA) and within a Regular Program
community.

Refer to the Lowest Floor Guide section for a
guide to determining the lowest floor. Note that,
in Puerto Rico, elevations are based on meters
rather than feet. Before rating the flood
insurance premium, the agent must convert the
meter elevations into feet.

For rating purposes, the elevation difference is
the difference, measured in feet, between the
lowest floor elevation of the building to be rated,
and the BFE for that zone. The elevation
difference can be a number of feet above (+) or
below (-) the BFE.

If the BFE and/or the lowest floor elevation is
shown in tenths (e.g., 10.5), the agent must
apply the rounding rule to the difference between
the BFE and the lowest-floor-for-rating elevation.
If the difference is negative, the final figure is
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rounded up from .5. If the difference is positive,
the final figure is rounded up from .5. Always
round to the higher elevation. For example, -3’ is
higher than -3.5" and +4' is higher than +3.5.

Rounding Rule Example:

11' BFE
| | ! | | I ! | | | >
| I | T | I | T | I | I |
-3 -2 1" 0+l +2° +3
10.5’ LF - 11.0° BFE =-0.5’ 3.

Because the difference is negative, it is rounded
uptoO.

11.5'LF-11.0' BFE = +0.5’
Because the difference is positive, it is rounded
up to 1.0'.

B. Examples

Examples to illustrate how to determine the
elevation difference are provided below.

1. Zones A1-A30, AE, AR, AR Dual Zones,

Post-81 V1-V30, VE, and A (With
Estimated BFE)
Lowest Floor Elevation - Base Flood

Elevation (BFE) = Elevation Difference
Examples:

a. Lowest Floor Elevation (+10") - BFE
(+6") = Elevation Difference of (+4").

b. Lowest Floor Elevation (+8.3") - BFE
(+6.0") = Elevation Difference of (+2.3');
therefore, (+2.3") is rounded down to

(+2.0).

c. Lowest Floor Elevation (+12.4') - BFE 4.
(+8.8") = Elevation Difference of (+3.6");
therefore, (+3.6") is rounded up to
(+4.0).

d. Lowest Floor Elevation (+9.5") - BFE
(+12.0') = Elevation Difference of
(-2.5"); therefore, (-2.5") is rounded
down to (-2").

2. Zone AH
Lowest Floor Elevation - Base Flood
Elevation (BFE) = Elevation Difference
RATE 18

Examples:

a. Lowest Floor Elevation (+4") - BFE (+2")
= (+2'); use W.ith Certification of
Compliance rates.

b. Lowest Floor Elevation (+6') - BFE (+8")
= (-2"); use Without Certification of
Compliance rates.

c. Lowest Floor Elevation (+3.9") - BFE
(+4) = (0"; use With Certification of
Compliance rates.

Zone AO

In AO zones, the difference between the
top of the bottom floor and the highest
adjacent grade is the lowest floor elevation
used for rating. If the lowest floor elevation
is equal to or greater than the Base Flood
Depth printed on the FIRM, use With
Certification of Compliance rate. If the
elevation difference is less than the Base
Flood Depth, use Without Certification of
Compliance rates. When no Base Flood
Depth is printed on the FIRM, a depth of 2
feet must be used for rating purposes.

Examples:

a. Lowest Floor Elevation (distance
between the top of the bottom floor and
the highest adjacent grade) (+2.9") -
Base Flood Depth (3") = (0; use With
Certification of Compliance rates.

b. Lowest Floor Elevation (0) - Base
Flood Depth (+1') = (-1"); use Without
Certification of Compliance rates.

c. Lowest Floor Elevation (+2') - (+2") (no
published Base Flood Depth) = (09;
use With Certification of Compliance
rates.

Zone A (With No Estimated BFE)

In Zone A where there is no established
BFE, the difference between the top of the
bottom floor and the highest adjacent grade
is the lowest floor elevation used for rating.

Examples:

a. Lowest Floor Elevation (distance
between the top of the bottom floor and
the highest adjacent grade) (+3') = (+3)
for rating purposes (use No Estimated
BFE rate table). The top of the bottom
floor is 3' above the highest adjacent
grade.
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COMMUNITY RATING SYSTEM

. GENERAL DESCRIPTION

The Community Rating System (CRS) is a
voluntary program for NFIP-participating commu-
nities. (See CRS community listing on following
pages.) The goals of the CRS are to reduce flood
losses, to facilitate accurate insurance rating, and
to promote the awareness of flood insurance.

The CRS has been developed to provide
incentives in the form of premium discounts for
communities to go beyond the minimum floodplain
management requirements to develop extra
measures to provide protection from flooding.

II. ELIGIBILITY

For a community to be eligible, the community
must be in full compliance with the NFIP and be
in the Regular phase of the program.

The following categories are not eligible for CRS
premium discounts:

Emergency Program communities

Preferred Risk Policies

Mortgage Portfolio Protection Program policies
Post-FIRM structures located in a Special Flood
Hazard Area (SFHA) where the lowest floor
elevation used for rating is at least 1 foot or
more below the Base Flood Elevation (BFE),
with the exception of (1) Post-FIRM V-Zone
buildings with unfinished breakaway wall
enclosures and machinery or equipment at or
above the BFE, and (2) subgrade crawl spaces
with certification from a community official (see
IV.M., page APP 6).

[ll. CLASSIFICATIONS AND DISCOUNTS

All communities start out with a Class 10 rating
(which provides no discount). There are 10 CRS
classes: Class 1 requires the most credit points
and gives the greatest premium discount; Class
10 identifies a community that does not apply for
the CRS, or does not obtain a minimum number
of credit points and receives no discount. There
are 18 activities recognized as measures for
eliminating exposure to floods. Credit points are

assigned to each activity. The activities are
organized under four main categories: Public
Information, Mapping and Regulation, Flood
Damage Reduction, and Flood Preparedness.
Once a community applies to the appropriate
FEMA region for the CRS program and its
implementation is verified, FEMA sets the CRS
classification based upon the credit points. This
classification determines the premium discount
for policyholders. Premium discounts ranging
from 5 percent to a maximum of 45 percent will
be applied to every policy written in a community
as recognition of the floodplain management
activities instituted.

The table below shows premium discounts for
CRS Classes 1-10 within different flood zones.

IV. CRS ACTIVITIES THAT CAN DIRECTLY
BENEFIT INSURANCE AGENTS

Certain activities credited under the CRS provide
direct benefit to agents writing flood insurance.

All CRS communities must maintain completed
FEMA elevation and floodproofing certificates for
all new and substantially improved construction in
the Special Flood Hazard Area after the date of
application for CRS classification. These cer-
tificates must be available upon request.
Therefore, in writing a policy, an agent should be
able to get these certificates from any CRS
community. In addition, some CRS communities
receive credit for having completed certificates for
Post-FIRM buildings constructed prior to the CRS
application date. If they do receive this credit,
then these certificates should also be available to
agents writing flood insurance. The community
may charge a fee for copying certificates.

Many CRS communities receive credit for
providing inquirers with information from the
community's FIRM. This includes a property's
flood risk zone and the Base Flood Elevation. The
service must be publicized once a year. If a
community is receiving this credit, then agents
should be able to use the service. A fee may be
charged for the service.

CRS PREMIUM DISCOUNTS

Class Discount Class Discount
1 45% 6 20%
2 40% 7 15%
3 35% 8 10%
4 30% 9 5%
5 25% 10

SFHA (Zones A, AE, A1-A30, V, V1-V30, AO, and AH): Discount varies depending on class.

SFHA (Zones A99, AR, AR/A, AR/AE, AR/A1-A30, AR/AH, and AR/AO): 10% discount for
Classes 1-6; 5% discount for Classes 7-9.*

Non-SFHA (Zones B, C, X, D): 10% discount for Classes 1-6; 5% discount for Classes 7-9.

*In determining CRS Premium Discounts, all AR and A99 zones are treated as non-SFHAs.

CRS1 May 1, 2008



COMMUNITY RATING SYSTEM ELIGIBLE COMMUNITIES

COMMUNITY

CRS

CURRENT

CURRENT

% DISCOUNT

% DISCOUNT

NUMBER COMMUNITY NAME ENTRY | EFFECTIVE | CLASS FOR FOR STATUS®
DATE DATE SFHA' NON-SFHA®
Alabama
010146 |Athens, City of 10/1/91 | 10/1/98 10 0 0 R
010071 |Atmore, City of 05/1/02 05/1/02 8 10 5 C
015000 |Baldwin County 10/1/95 05/1/06 8 10 5 C
010116 |Birmingham, City of 10/1/94 10/1/05 6 20 10 C
010418 |Dauphin Island, Town of 04/1/01 | 04/1/01 8 10 5 C
010176 |Decatur, City of 10/1/91 | 10/1/05 10 0 0 R
015005 | Gulf Shores, Town of 10/1/93 | 10/1/93 9 5 5 C
015006 |Homewood, City of 10/1/01 | 10/1/01 9 5 5 C
010123 |Hoover, City of 10/1/91 | 10/1/91 9 5 5 C
010153 |Huntsville, City of 10/1/91 | 05/1/03 7 15 5 C
015007 |Mobile, City of 10/1/92 | 10/1/93 10 0 0 R
015011 |Orange Beach, City of 10/1/91 | 10/1/07 7 15 5 C
010189 |Pell City, City of 10/1/92 | 10/1/92 9 5 5 C
010002 |Prattville, City of 10/1/91 05/1/08 8 10 5 C
010070 |Wetumpka, City of 10/1/91 10/1/91 9 5 5 C
Alaska
020005 |Anchorage, Municipality of 10/1/95 10/1/04 7 15 5 C
020012 Kenai Peninsula, Borough of 04/1/00 04/1/00 8 10 5 C
020003 |Ketchikan, Borough of 10/1/05 | 10/1/05 9 5 5 C
020069 |Nome, City of 10/1/05 | 10/1/07 8 10 5 C
020113 |Seward, City of 10/1/05 | 10/1/05 9 5 5 C
020094 |Valdez, City of 10/1/92 | 10/1/92 9 5 5 C
Arizona
040013 |Benson, Town of 10/1/91 | 10/1/92 10 0 0 R
040014 |Bisbee, City of 10/1/91 10/1/92 10 0 0 R
040131 |Camp Verde, Town of 10/1/91 10/1/96 8 10 5 C
040080 |Casa Grande, City of 10/1/91 10/1/01 8 10 5 C
040040 |Chandler, City of 10/1/91 | 05/1/04 7 15 5 C
040094 | Chino Valley, Town of 10/1/91 | 10/1/93 8 10 5 C
040095 |Clarkdale, Town of 10/1/91 | 10/1/96 8 10 5 C
040012 |Cochise County 10/1/91 | 10/1/91 9 5 5 C
040019 |Coconino County 10/1/91 10/1/99 8 10 5 C
040061 |Dewey-Humboldt, Town of 10/1/07 10/1/07 8 10 5 C
040020 |Flagstaff, City of 10/1/91 | 10/1/07 7 15 5 C
040028 |Gila County 10/1/91 | 10/1/92 10 0 0 R
040044 | Gilbert, Town of 10/1/91 10/1/92 8 10 5 C
040045 |Glendale, City of 10/1/91 10/1/99 8 10 5 C
040067 |Holbrook, City of 10/1/95 10/1/00 8 10 5 C
040037 |Maricopa County 10/1/91 05/1/02 5 25 10 C
040048 |Mesa, City of 10/1/91 | 04/1/98 10 0 0 R
040058 |Mohave County 10/1/95 | 10/1/05 8 10 5 C
040066 |Navajo County 10/1/92 | 05/1/08 8 10 5 C
040051 |Phoenix, City of 10/1/92 | 10/1/02 6 20 10 C
040073 |Pima County 10/1/91 | 05/1/07 5 25 10 C
040098 |Prescott, City of 10/1/91 | 10/1/01 8 10 5 C
040090 |Santa Cruz County 10/1/03 | 05/1/08 7 15 5 C
045012 |Scottsdale, City of 10/1/91 | 10/1/07 6 20 10 C
040130 |Sedona, City of 10/1/91 10/1/91 9 5 5 C

'For the purpose of determining CRS discounts, all AR and A99 zones are treated as non-SFHAs.
%Increase in discount for Classes 1-6 effective May 1, 2001. See table on page CRS 1.

3Status: C = Current, R = Rescinded

CRS 2
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COMMUNITY RATING SYSTEM ELIGIBLE COMMUNITIES

COMMUNITY

CRS

CURRENT

CURRENT

% DISCOUNT

% DISCOUNT

NUMBER COMMUNITY NAME ENTRY | EFFECTIVE | CLASS FOR FOR STATUS®
DATE DATE SFHA' NON-SFHA®
Arizona (continued)
040069 |Show Low, City of 10/1/91 | 10/1/91 9 5 5 C
040054 |Tempe, City of 10/1/91 05/1/02 8 10 5 C
040076 |Tucson, City of 10/1/91 10/1/07 6 20 10 C
040056 |Wickenburg, Town of 10/1/92 10/1/07 10 0 0 R
040031 |Winkelman, Town of 10/1/91 10/1/95 10 0 0 R
040093 |Yavapai County 10/1/91 | 10/1/07 7 15 5 C
Arkansas
050029 |Arkadelphia, City of 10/1/91 | 10/1/05 8 10 5 C
050192 |Benton, City of 10/1/93 | 10/1/93 9 5 5 C
050419 |Benton County 05/1/05 | 05/1/05 8 10 5 C
050012 |Bentonville, City of 10/1/92 | 10/1/02 8 10 5 C
050140 |Blytheville, City of 10/1/95 | 10/1/95 9 5 5 C
050046 |Bono, City of 10/1/92 | 05/1/02 8 10 5 C
050308 |Bryant, City of 10/1/92 10/1/92 9 5 5 C
050433 |Garland County 10/1/93 10/1/93 9 5 5 C
050168 |Helena, City of 10/1/93 | 10/1/99 10 0 0 R
050084 |Hot Springs, City of 10/1/93 | 10/1/06 8 10 5 C
050180 |Jacksonville, City of 10/1/94 | 10/1/04 8 10 5 C
050048 |Jonesboro, City of 10/1/92 | 10/1/92 9 5 5 C
050181 |Little Rock, City of 10/1/91 | 10/1/01 8 10 5 C
050088 |Malvern, City of 10/1/91 | 10/1/96 10 0 0 R
050109 |Pine Bluff, City of 10/1/94 | 10/1/95 10 0 0 R
050055 |West Memphis, City of 10/1/92 | 10/1/02 8 10 5 C
California
060001 |Alameda County 10/1/92 10/1/99 7 15 5 C
060213 |Anaheim, City of 10/1/91 05/1/07 8 10 5 C
060714 |Clearlake, City of 05/1/03 05/1/03 9 5 5 C
060025 |Contra Costa County 10/1/91 04/1/01 6 20 10 C
065023 | Corte Madera, Town of 10/1/03 05/1/08 8 10 5 C
060339 | Cupertino, City of 10/1/05 | 10/1/05 8 10 5 C
060370 |Fairfield, City of 10/1/92 | 05/1/02 8 10 5 C
060218 |Fountain Valley, City of 10/1/96 | 04/1/98 8 10 5 C
065028 |Fremont, City of 04/1/01 | 04/1/01 7 15 5 C
060048 |Fresno, City of 10/1/92 | 10/1/07 8 10 5 C
065029 |Fresno County 10/1/91 | 10/1/07 8 10 5 C
060340 |Gilroy, City of 05/1/07 | 05/1/07 8 10 5 C
065034 |Huntington Beach, City of 10/1/95 10/1/00 7 15 5 C
060222 |Irvine, City of 10/1/91 05/1/02 8 10 5 C
060075 |Kern County 10/1/91 | 05/1/08 8 10 5 C
060090 |Lake County 10/1/95 | 10/1/06 8 10 5 C
060136 |Long Beach, City of 10/1/93 | 05/1/08 7 15 5 C
060341 |Los Altos, City of 10/1/91 | 10/1/96 8 10 5 C
060137 |Los Angeles, City of 10/1/91 | 10/1/05 7 15 5 C
065043 |Los Angeles County 10/1/91 | 10/1/96 8 10 5 C
060344 | Milpitas, City of 10/1/91 | 05/1/07 6 20 10 C
060735 |Mission Viejo, City of 10/1/05 | 10/1/05 9 5 5 C
060195 |Monterey County 10/1/91 | 05/1/07 5 25 10 C
065074 |Moreno Valley, City of 10/1/91 | 10/01/96 8 10 5 C

'For the purpose of determining CRS discounts, all AR and A99 zones are treated as non-SFHAs.
%Increase in discount for Classes 1-6 effective May 1, 2001. See table on page CRS 1.

3Status: C = Current, R = Rescinded
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COMMUNITY RATING SYSTEM ELIGIBLE COMMUNITIES

COMMUNITY CRS CURRENT | CURRENT | % DISCOUNT | % DISCOUNT s
NUMBER COMMUNITY NAME ENTRY | EFFECTIVE | CLASS FOR FOR STATUS
DATE DATE SFHA' NON-SFHA®
California (continued)
060346 |Morgan Hill, City of 05/1/03 | 05/1/03 7 15 5 C
060347 |Mountain View, City of 05/1/02 05/1/08 8 10 5 C
060751 |Murrieta, City of 10/1/97 | 10/1/97 9 5 5 C
060207 |Napa, City of 04/1/01 | 10/1/06 8 10 5 C
060227 |Newport Beach, City of 10/1/93 05/1/08 8 10 5 C
060178 |Novato, City of 10/1/95 | 05/1/07 8 10 5 C
060294 |Oceanside, City of 10/1/91 | 10/1/96 8 10 5 C
060228 |Orange, City of 10/1/92 | 05/1/08 9 5 5 C
060212 |Orange County 10/1/91 | 05/1/08 7 15 5 C
060257 |Palm Springs, City of 10/1/92 | 10/1/00 8 10 5 C
060348 |Palo Alto, City of 10/1/91 | 10/1/01 7 15 5 C
060379 Petaluma, City of 10/1/91 10/1/96 6 20 10 C
060239 Placer County 10/1/91 10/1/07 8 10 5 C
060034 |Pleasant Hill, City of 05/1/03 | 05/1/08 8 10 5 C
060012 |Pleasanton, City of 10/1/92 | 10/1/97 8 10 5 C
060702 |Poway, City of 05/1/08 | 05/1/08 8 10 5 C
060360 |Redding, City of 10/1/96 | 05/1/08 6 20 10 C
060279 |Redlands, City of 10/1/07 10/1/07 9 5 5 C
060035 |Richmond, City of 10/1/95 | 10/1/95 9 5 5 C
060243 |Roseville, City of 10/1/92 10/1/06 1 45 10 C
060266 |Sacramento, City of 10/1/91 | 10/1/96 6 20 10 C
060262 |Sacramento County 10/1/92 10/1/02 5 25 10 C
060202 |Salinas, City of 10/1/91 10/1/02 7 15 5 C
060284 |San Diego County 10/1/94 05/1/08 9 5 5 C
060299 |San Joaquin County 10/1/93 05/1/03 6 20 10 C
060349 |San Jose, City of 10/1/91 10/1/01 7 15 5 C
060231 |San Juan Capistrano, City of 10/1/91 10/1/02 8 10 5 C
060013 |San Leandro, City of 10/1/06 | 10/1/06 8 10 5 C
060310 |San Luis Obispo, City of 10/1/91 | 10/1/96 8 10 5 C
060710 |San Ramon, City of 10/1/91 | 10/1/06 8 10 5 C
060331 |Santa Barbara County 10/1/91 05/1/06 6 20 10 C
060350 |Santa Clara, City of 05/1/02 | 05/1/08 8 10 5 C
060337 |Santa Clara County 05/1/04 | 10/1/07 7 15 5 C
060729 |Santa Clarita, City of 10/1/01 10/1/01 9 5 5 C
060355 |Santa Cruz, City of 10/1/92 05/1/02 7 15 5 C
060421 |Simi Valley, City of 10/1/93 10/1/93 9 5 5 C
060631 |Solano County 10/1/91 | 10/1/07 7 15 5 C
060375 |Sonoma County 10/1/91 10/1/92 10 0 0 R
060302 | Stockton, City of 10/1/96 | 10/1/97 8 10 5 C
060352 |Sunnyvale, City of 10/1/98 | 05/1/08 8 10 5 C
060400 |Tehema, City of 10/1/03 | 10/1/03 7 15 5 C
060373 | Vacaville, City of 10/1/95 | 10/1/00 8 10 5 C
065070 |Walnut Creek, City of 10/1/91 | 04/1/01 7 15 5 C
060357 |Watsonville, City of 10/1/92 | 10/1/02 7 15 5 C
060238 |Yorba Linda, City of 10/1/93 | 10/1/04 10 0 0 R
060396 |Yuba City, City of 10/1/07 | 10/1/07 8 10 5 C
060427 |Yuba County 10/1/03 05/1/08 8 10 5 C
Colorado
080001 |Adams County 10/1/93 | 10/1/03 10 0 0 R

'For the purpose of determining CRS discounts, all AR and A99 zones are treated as non-SFHAs.
%Increase in discount for Classes 1-6 effective May 1, 2001. See table on page CRS 1.
3Status: C = Current, R = Rescinded
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INSECT SCREENING (BELOW LOWEST ELEVATED

FLOOR) ...ooiiiiiiiiiiieieeiieeeee RATE 7, 20, CONDO 19
INSURANCE PRODUCTS, NFIP .......ccoooiiiiiiiiicne GR 2-3
L
LAPSE IN COVERAGE ......cccoooiiiiiieiiieecc e, REN 1-2

LATTICE (BELOW LOWEST ELEVATED FLOOR) ...............
RATE 7, 20, 48, CONDO 19
LETTER OF DETERMINATION REVIEW (LODR).................
CN 5, DEF5
LETTER OF MAP AMENDMENT
(LOMA) ............ PRP 6, END 2, CN 1, 5-6, 7, MAP 3, DEF 5
LETTER OF MAP REVISION
(LOMR) ............ PRP 6, END 2, CN 1, 5-6, 7, MAP 3, DEF 5
LOSS ASSESSMENT COVERAGE ..... GR 11-12, CONDO 7
LOSS HISTORY ...uviiieiiee ettt
LOSS IN PROGRESS ...
LOWEST ADJACENT GRAD
LOWEST FLOOR ...... APP 6, RATE 17-21, LFG 1-59, DEF 5
Building Diagrams 1-8......................
Building Drawings ........cccceevvieiiieriieiienreeeeninenn
Lowest Floor Determination
Lowest Floor Elevation............
Use of Elevation Certificate
LOWEST FLOOR GUIDE....
LOW-RISE BUILDING ......ccccceevvieeirreeennnen.

MACHINERY AND EQUIPMENT ........ccccoveeen. RATE 19-20,
LFG 1, 2, CERT 2
MANDATORY PURCHASE (FORCED PLACEMENT) ..........
GR 2, MPPP 2, CN 2, DEF 5

MANUFACTURED (MOBILE) HOMES/

TRAVEL TRAILERS .........cc...... GR 3-4, APP 1, 4,8, PR 1,

DEF 3,5,9

Date of Construction............c...ccoeevvvveenn.. APP 5, RATE 15

Doublewide........cceeiiieeeiiiie e APP 1, DEF 3
MANUFACTURED (MOBILE) HOME PARK OR

SUBDIVISION ..ottt DEF 5- 6
MAP “GRANDFATHERING” (See FLOOD MAP

“GRANDFATHERING")

MAPS (See FLOOD MAPS)
MEAN SEA LEVEL (See NATIONAL GEODETIC
VERTICAL DATUM [NGVD])

MISCELLANEOUS RULES ......ccciiiiiiieiieieeeeene
Application Submission ...
Assignment of POIICY ........ccocviiiiiiiiiiieeieeeeees
Commission, Producer’s ........ccccceevevevvveeeeeeeeciveee.
Contract Agent Rule
Delivery Of POlICY .......ccoiuieiiiiieiiiec e
POlICY TOIM...ciiiiiiiiiee e

MITIGATION

MODULAR BUILDING .....coouiiiiieiiesiieeniie e

MORTGAGE PORTFOLIO PROTECTION

PROGRAM (MPPP).....ccccoovieninennn GR 2, MPPP 1-6, DEF 6

MORTGAGEE...APP 2, RATE 17, PRP 7, MPPP 1-6, REN 1

MUDFLOW

MULTI-FAMILY RESIDENCE (DWELLING) (See

2-4 FAMILY RESIDENCE [DWELLING])

MULTI-PROPERTY LETTER OF MAP AMENDMENT

(LOMA) OR LETTER OF MAP REVISION (LOMR) .....CN 6

N

NATIONAL FLOOD INSURANCE ACT OF 1968 (See ACT)
NATIONAL FLOOD INSURANCE PROGRAM (NFIP) ...........

REF 1, DEF 6
NATIONAL GEODETIC VERTICAL DATUM (NGVD).. DEF 6
NATURAL GRADE ......cociiiiiiiiiiieice s DEF 6
NEW CONSTRUCTION........cooviiiiiiiiiiiiie s DEF 6

NFIP BUREAU AND STATISTICAL AGENT........ REF 2, 5-6,

SRL 1, DEF 6
NFIP CONTACT INFORMATION........cccoveiiiiiiiins REF 3-6
NFIP SERVICING AGENT ............... REF 2, 3, SRL 1, DEF 6
NFIP SPECIAL DIRECT FACILITY (SDF) ...cccvecuvenen. REF 2,

SRL 1, DEF 6
NON-PARTICIPATING COMMUNITY .....ccooviiiiiiiinne GR1
NON-PAYMENT ....coiiiiiiiiiii i CN 2-3
NON-RESIDENTIAL.................. GR 6, 7-8, CONDO 2, DEF 6
NOTICE OF LOSS ... CL1
NULLIFICATION (See CANCELLATION/NULLIFICATION)

o

OCCUPANCY CLASSIFICATION........cceeeees GR 5-6, APP 3

OTHER INSURANCE................
OTHER RESIDENTIAL ....cccooeiiiiiiien,

... MPPP 6, CN 2
...GR 6, DEF 6

PHYSICAL MAP REVISION (PMR) .
POLICIES AVAILABLE..................... .GR1-2

POLICY oottt DEF 7
POLICY RENEWALS GR 10, PRP 2, MPPP 5, REN 1-8
Credit Card Payment FOrm.........cccccoeceeeviineennnen. REN 1, 8
Endorsements During Renewal Cycle .. ...REN 2
Expiration Notice to Mortgagee...........cccoceerevrneenne. REN 1
Final NOtiCe .......cccovevieiiiiiiciiens REN 2, 3, 6-7
Insufficient Renewal Information..............ccccceeennee. REN 2
Renewal Effective Date Determination.................... REN 2
Renewal NOtICe ........c.coiiviiieiieieeiiee REN 1, 2, 3, 4-8
Severe Repetitive Loss Policies... ....REN 2, SRL 1-8
Waiting Period..........cccoviiiiiiiiiie e REN 1, 2
POLICY TERM.
POLLUTANTS ..ottt
PONDING HAZARD .......ooiiiiiiiiieiesiieee e DEF 7
POST-FIRM BUILDING (CONSTRUCTION) .......... RATE 16,
DEF 7
PRE-FIRM BUILDING (CONSTRUCTION)........ RATE 15-16,
DEF 7
PREFERRED RISK POLICY (PRP)......ccccceninieirininnnn. GR 2,
PRP 1-10, DEF 7
Completing PRP Application Form ............c.ccee.... PRP 6-8
Condominium Rating Chart............ccoccveeviieeeniieene PRP 3
Conversion of PRP to Standard Rated Policy.......... PRP 6
Conversion of Standard Rated Policy to PRP Due to
Map Revision, LOMA, or LOMR ........ccocvveiiienenne PRP 6
Conversion of Standard Rated Policy to PRP Due to

MISTALING .vvveeeiiie e PRP 6
Coverage Limits.................. .

Coverage/Premium Tables
Deductibles ........ccccovivrneennen. ... PRP 2
Discounts/Fees/ICC Premium... .PRP 2
Documentation............. ..PRP 2
Eligibility Requirements... PRP 1,3
Endorsements................. ... PRP 2
General Description...... .PRP 1
Ineligibility ..........cccvee.... ...PRP 2
PRP Application Form.. .PRP 9-10
Renewal..........ccccoeuneene ...PRP 2
Replacement Cost Coverage.........ccoceevvvveeivvreennnn PRP 2
PREMIUM. ..ottt RATE 16-17
Credit Card Payment ...........ccccoevueeennee APP 6,7, REN 2, 8
Credit Card Payment FOrm.........cccccoeeveeviveeennnen. REN 2, 8
Premium Calculation............ccocveeeniieeinineennns RATE 16-17
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Premium Discounts .........ccccceeevviiiiineeeeeenns APP 6,CRS 1

Premium Payment...........cc.ccocueee. APP 6, 7, RATE 16-17,

CONDO 9, PRP 8, MPPP 4, REN 1-2
Prepaid Amount (Total) ........ccceviieeeniieiniieeiees DEF 7
Prepaid Premium (Total) ........ccoooeeiiiieiiiiieiieeee DEF 7
Presentment of Payment (Premium) ..........cccccveenns DEF 7
Refunds .......coeviiiiiiiiiee END 1-2, 3-4, CN 1-6

PREPAID AMOUNT (TOTAL) ..ooiiiiiiiiieieecieeeeieeee
PREPAID PREMIUM (TOTAL) .oociiiieeieieeieceeieeens
PRESENTMENT OF PAYMENT (PREMIUM) .
PRINCIPAL RESIDENCE ........ccocoiiiiiiiiiiee s
PRINCIPALLY ABOVE GROUND BUILDING ..............
PROBATION .....ooiiiiiiiiiiciice e
PROBATION SURCHARGE
PROOF OF INSURANCE .........coooviiiiiiiiiicee
PROOF OF LOSS........cooiiiiiiicciiieis

PROVISIONAL RATING ......ccooverrenen GR 12, PR 1-5, DEF 7
Completing the Provisional Rating Questionnaire:
General DireCtionS..........ccocvevieiiiiiie e PR 2

Completing the Provisional Rating Questionnaire:

Guidance for Determining Building Elevated on Fill .... PR 2
Eligibility Requirements ...........ccooveeeriiieeniiee e
General DeSCriPtioN..........ccoviviiiiniiiieseeeee e
Notification ReqUIremMents ...........ccccevvveenieeeeniieee s
Provisional Rating Example
Provisional Rating Questionnaire ............c.ccccocvevcueenee.
Reformation: Endorsement Procedure......................
Reformation: Endorsement Alternative .
Reformation: LImitations............cccceeiiiiininniiennens
Sample Notice to Accompany

Provisionally Rated POIICIES ..........cccocvieiiiiieiiiieens PR 5

R
RATE TABLES.........cccovennne. RATE 1-14, 33, CONDO 10-22,
PRP 4-5, MPPP 1, PR 3,CRS 1
RATING ...oooviiiiieieieene GR 11, RATE 1-63, CONDO 1-31,
CERT 4, END 1-2
Alternative RateS ..........ccccvvveveeeviciiiineenn. RATE 21, END 2

Amount of Insurance Available................ccocevvnnenn. RATE 1
AR, AR DUal ZONES .......ccvvveieeeeeeiiiiiee e RATE 19
Buildings in More Than One Flood Zone ..GR 12, RATE 17
CondominiUMS.......ccocveeeriiee e e eeee s CONDO 1-31
Contents Location .. RATE 26-29
Crawl SPACE ......ccviiiieiiieiie it RATE 25
Deductibles........cccccoeiveeriiirennnnnn. RATE 12, 13, CONDO 7
Different Base Flood Elevations Reported....GR 13, RATE 17
Effect of Map Revisions on Rates................... RATE 21-23
Elevation Difference RATE 17-19
FIRMs with Wave Heights ... RATE 30-31

Flood Map “Grandfathering”...RATE 21-23, PRP 1, DEF 4

Flood Zone Discrepancies............ccec...... GR 13, RATE 17
Floodproofed Buildings.... RATE 31-32
General Rule of Rating........cccceviiviiinieniicnece RATE 22

Key Points for Rating........cccccvvevviveeniieeeniee e
Multiple Elevation Certificates
Optional Elevation Rating ...........cc.ccceue.
Premium Calculation ............ccocvevvenieeneennen.
Provisional Rates .
Rate ReducCtion...........cccoouiiiieniiiiieiic e
Rate Tables...... RATE 1-14, 33, CONDO 10-22, PRP 4-5,
MPPP 1, PR 3,CRS 1
RaAtiNG EITOr ..ot END 1-2
Rating Examples RATE 17-19, 22-23, 30, 49-63,
CONDO 23-31, END 5-12, PR 4
Rating StePS....cccvviiiiriieiiece RATE 15-16
Re-Rating .....c.cccccvveennenn. .. RATE 23-24
Special Rating Situations ...........c.ccccevcieeeiineenns GR 12-13
Submit-for-Rate ...........ccccue... GR 12, RATE 24-25, DEF 9

Tentative Rates......... GR 12, RATE 21, CONDO 8, DEF 9
V-Zone Optional Rating ..........ccccovveeiiiieeiiiieenne RATE 23
V-Zone Risk Factor Rating Form .................... RATE 35-48

RCBAP (See RESIDENTIAL CONDOMINIUM BUILDING
ASSOCIATION POLICY)

RECREATIONAL VEHICLE ........ccccooiiiiiiiiiiini DEF 1
REFORMATION
REFUNDS ...
REGIONAL OFFICES, NFIP .......cccoiiiiiiiiiiiice REF 5-6
REGULAR PROGRAM.........cccoveeiinnnne GR 1, RATE 1, DEF 8

RENEWALS (See POLICY RENEWALS)
REPETITIVE LOSS..... GR 5, 11, REN 2, CN 6, SRL 1-8, DEF 8

REPLACEMENT COST.........ccceeeee APP 4, RATE 20-21, 31,

CONDO 7, 8, PRP 2, DEF 8

RESIDENTIAL ....ooeiiiiieiiieiieeeee e GR 5-6, CONDO 1-2
RESIDENTIAL BASEMENT FLOODPROOFING

CERTIFICATE ... CERT 7-8

RESIDENTIAL CONDOMINIUM BUILDING ...... CONDO 1-2,

DEF 8

RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION
POLICY (RCBAP) (See also STANDARD FLOOD
INSURANCE POLICY) ........ GR 1, 2, APP 4, CONDO 1-31,

POL 1, 42-61

Application FOrM ........ccccooviinieniiiiicnceeeen
Assessment Coverage. .
BUilding TYPE ..ceoeiieiiiiiie e
Cancellation or Endorsement of Existing

Unit Owners’ Dwelling Policies ..............ccceeeue. CONDO 8
CoinNsSurance..........ccceevererennens .
Commission, Producer’s
Condominium Building in the Course

of CONSErUCtION........ccovviiiiiiiiii s CONDO 6
Coverage, Building...........cccoevoiiiieniiiicnncns CONDO 8-9
Coverage, CONENtS..........cevveeiriiriiiieeeieiiienes CONDO 8-9
Coverage Limits
Deductibles ..o
Determining Rates and Fees ............cccocvvvenneeen. CONDO 9

Eligibility Requirements .
Federal Policy Fee........cccooviiiiniiiiicniieiecice
Property Covered..........coovveniiiiienieieenee e
Rate Tables .

Rating Examples
Replacement COSt ........ccccoeeriviiiienienieenieene

Tentative Rates and Scheduled Buildings......... CONDO 8
ROWHOUSES/TOWNHOUSES ................ CONDO 6, PRP 8
S
SCHEDULED BUILDING POLICY .....c.ccovevinene GR 2, APP 1,

CONDO 8, DEF 8

SCREENING, INSECT (BELOW LOWEST ELEVATED
FLOOR) ...coiiiiiieiiiiieicereesieee RATE 7, 20, CONDO 19
SECTION 1316.....cccciiiiiiiiiiiiiieeieeci s GR 6, DEF 8

SEPARATE BUILDING (See SINGLE BUILDING)

SEVERE REPETITIVE LOSS PROPERTIES. ............... GR 5,
REN 2, CN 6, SRL 1-8, DEF 8

SFIP (See STANDARD FLOOD INSURANCE POLICY)

SHEAR WALLS ... GR 5, DEF 8
SHEET FLOW HAZARD ......cccociiiiiiiienieee e DEF 8
SILOS .o GR 4,6

SINGLE ADJUSTER PROGRAM.. .CL 3-4, DEF
SINGLE BUILDING .....ccooiiiiiiiiiiic e GR 5, DEF 8
SINGLE-FAMILY RESIDENCE (DWELLING)............... GR 5,
DEF 8

SLATS OR SHUTTERS (BELOW LOWEST ELEVATED

FLOOR) ...ooiiiiiiiiiiiiieeeeeeeen RATE 7, 20, CONDO 19
SOLID PERIMETER FOUNDATION WALLS................ GR5,
RATE 20, DEF 8
SPECIAL CERTIFICATIONS ..o CERT 1-37

SPECIAL DIRECT FACILITY (See NFIP SPECIAL
DIRECT FACILITY)
SPECIAL FLOOD HAZARD AREA (SFHA) .....MAP 2, DEF 8
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SPECIAL RATING SITUATIONS....... GR 12-13, RATE 21-25

Alternative Rates .........cocoveiiieieiiiiee e RATE 21
Buildings in More Than One

Flood Zone .......cocoeviiiiiiiieeeceeee GR 12, RATE 17
Crawl SPACE ....cccoveieiiiie e RATE 25

Different Base Flood Elevations Reported....GR 13, RATE 17
Map “Grandfather” Rules: Effect of Map Revisions

ON RAES ...cevviiiiiiiiiiieiiieeieeeeeeeeeeeee e RATE 21-23
Policies Requiring Re-Rating .............cccveeueeee.
Post-'81 V Zone Optional Rating
Provisional Rates ...........ccccceeveeeiiiciiiieeeeee, GR 12, DEF 7
Submit-for-Rate ..........cccccn..... GR 12, RATE 24-25, DEF 9
Tentative Rates ......... GR 12, RATE 21, CONDO 8, DEF 9

STANDARD FLOOD INSURANCE POLICY (SFIP)..GR 1, 2,
POL 1-61, DEF 8-9

AQreemMENt......covviiiiiiie e POL 3, 23, 43
Claim Guidelines in Case of a Flood .. ..POL 21, 40, 61

COINSUIANCE ..ottt POL 52
Deductibles........ccccoviieiiiiieiiiceeee POL 12, 32, 51-52
Definitions...... .. POL 3-5, 23-25, 43-45
Dwelling FOrm........coooveiiiiiieiiieeeiee s POL 2-21, DEF 8
Exclusions ................. .POL 11-12, 31-32, 50-51
General Conditions....... . POL 12-20, 32-38, 53-59
General Property FOrm...........ccoovevvenne. POL 22-40, DEF 8
Liberalization Clause............cccccovuvveniieeenee POL 20, 39, 60
Property Covered ......... POL 5-10, 25-30, 45-50
Property Not Covered.............cc....... POL 10-11, 30-31, 50
Residential Condominium Building Association
POlICY .o POL 42-61, DEF 8-9
Summary of Significant Changes, December 2000 ...........
POL 2, 22, 42
..................................... POL 20, 39, 60
...................................... DEF 9
.......................................................................... DEF 9
...GR 12, RATE 23-24, DEF 9
SUBSTANTIAL DAMAGE.....GR 11, RATE 16, 23-24, DEF 9
SUBSTANTIAL IMPROVEMENT ....ccccviiiiiiieiieeeee, APP 5,
RATE 15-16, 23, DEF 9
SUSPENSION ...oiiiiiiie e GR 1, DEF 9
T
TECHNICAL ASSISTANCE.. ...REF 2
TELEPHONE NUMBERS ........ccooiiiiiiieeeeeeee e REF 3-6

IND 5

TENTATIVE RATES...... GR 12, RATE 21, CONDO 8, DEF 9
TIMESHARES ..o GR 6
TOWNHOUSES/ROWHOUSES ................ CONDO 6, PRP 8
TRANSFER OF TITLE ....ccocviiiiiiiiiiiiie GR 12

TRAVEL TRAILERS (See MANUFACTURED [MOBILE]
HOMES/TRAVEL TRAILERS)
2-4 FAMILY RESIDENCE (DWELLING).......... GR 5-6, DEF 9

u

UNDERGROUND BUILDING.........ccooiiiiiiieiiiciecie DEF 9
UNFINISHED AREA............
UNFINISHED BASEMENT ..

VALUED POLICY oooiiiiiiieieee et
VARIANCE ....ocoiiiie et ee e see e e sneee e
VEHICLES AND EQUIPMENT .....voeiiiiiieiiececiee e GR 6
V-ZONE OPTIONAL RATING ..RATE 23
V-ZONE RISK FACTOR RATING FORM............ RATE 35-48
W
WAITING PERIOD ........ccoec.. GR 8-10, MPPP 4, REN 1, 2,
PR 1, DEF 10
WALLED AND ROOFED..........ccccevuvveeeeeeeiinnns GR 3, DEF 10
WALLS .....cocvvven .... GR 5, RATE 20, LFG 2, 3, DEF 8
Breakaway Walls .......... GR 5, RATE 20, LFG 2, 3, DEF 1
Common Interior WallS ..........cccovveeeeeeiiiiiieiee e GR5
Shear Walls........cccoovveeiiiieecie e GR 5, DEF 8
Solid Perimeter Foundation Walls............. GR 5, RATE 20,
LFG 7, DEF 8
WAVE HEIGHT .....ccoovviiiieee. APP 6, RATE 30-31, DEF 10
Calculating Wave Height Adjustment.....RATE 30, DEF 10
WHOLE DOLLAR PREMIUM......cccccoiiieeiiieeeiiee e, RATE 17
WIND LOSSES......coiieeeteeectee e estee e saee e sinee e CL4
WRITE YOUR OWN (WYO) PROGRAM .... REF 1-2, DEF 10
Z
ZONE (See also Map Zones under FLOOD MAPS) ... MAP 2,
DEF 10
DiSCrepancCies ........cccvcveeevieeeeiieeesiieeenes GR 13, RATE 17
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